APPENDIX C  
Public Service Agreements 2008/11

PSA 23 Make Communities Safer is broken down into four priority areas and reflects the direction of the Crime Strategy.  There is a focus on serious violence and an emphasis on the drivers of violence, early intervention and prevention of escalation.  Serious violence includes serious sexual offences and domestic violence.  A second focus is around continuing the success on serious acquisitive crime, looking at the issues of greatest priority in each locality and the most harmful offenders.  A third focus is to tackle crime, disorder and anti-social behaviour issues of the greatest importance locally, increasing public confidence in local agencies.  The fourth focus is to reduce re-offending through the improved management of offenders.

PSA 25 Reduce the Harm caused by alcohol and drugs provides a real focus for tackling some of the key drivers of crime.  This PSA is underpinned by the new national alcohol and drugs strategies.  There are three key objectives; to reduce the harms caused to the community, reduce the harms caused to the health and well being of the individual and reduce the harms caused to the development, achievement and well-being of young people and families.  Central to these priorities is providing effective structured treatment to crack and /or opiate misusers, with an emphasis on positive treatment outcomes.

PSA 14 Increase the number of children and young people on the path to success is centred on the governments ‘Every Child Matters’ strategy.  The vision is for young people to be healthy, safe, making a positive contribution to their local community and achieving economic well-being.  This PSA aims to make progress in increasing successful transitions to adulthood in terms of increased participation, an increased resilience alongside tackling negative outcomes.  This will be tackled by:

· Reducing the percentage of 16-18 year olds not in education, employment or training (NEET)

· More participation in positive activity

· Reduction in the proportion of young people frequently using illicit drugs and alcohol

· Reduce the under 18 conception rate

· Reduce the number of first time entrants into the Criminal Justice System aged 10-17

PSA 24 Deliver a more effective, transparent and responsive Criminal Justice System for victims and the public represents a high level measures of success for the Criminal Justice System strategy, and sits alongside the commitments set out in PSA 23 to Make Communities Safer, as well as PSA 14 to Increase the Number of Children and Young People on the Path to Success. 
PSA 26 Reduce the risk to the UK and its interests overseas from international terrorism. In order to achieve this aim, the Government’s specific objectives are to:

· stop terrorist attacks;

· where we cannot stop an attack, to mitigate its impact;

· strengthen our overall protection against terrorist attack; and

· stop people becoming terrorists or supporting violent extremism. 
PSA 13 Improve Children and Young People’s Safety. 

The Government’s aim is to make the country the best place in the world for our

children and young people to grow up. Every child, whatever their background or their circumstances, should have the support they need to:

· be healthy;

· stay safe;

· enjoy and achieve;

· make a positive contribution; and

· achieve economic wellbeing.
PSA 16 Increase the proportion of socially excluded adults in settled accommodation and employment, education and training. This Public Service Agreement (PSA) will support adults who are at risk of social exclusion. It recognises that some people suffer from a combination of problems and circumstances which make it very difficult for them to participate in society. Too often these people fall between different service providers, are not given the range of support they need, or fall out of contact with services entirely.

The PSA focuses on four at-risk client groups, who may be negotiating a difficult transition point. While these groups are particularly vulnerable during this transition period, they are also in contact with services that could and should make a difference in preventing persistent exclusion. The four client groups are:

1. care leavers;

2. adult offenders under probation supervision;

3. adults in contact with secondary mental health services; and

4. adults with moderate to severe learning disabilities.
PSA 17 Indicator 4: The proportion of people over 65 who are satisfied with their home and their neighbourhood. 
In the last ten years the proportion of householders over 65 satisfied with both their accommodation and the area that they live in has remained static at 80-85 per cent. Satisfaction varies depending on the areas that people live in and the suitability of their housing, and is a particularly important contributor to overall independence and well-being: as they get older, people become increasingly more likely to spend more time in their homes and in their immediate neighbourhoods.

PSA 21 Build more cohesive, empowered and active communities. 
This PSA is about three associated and reinforcing agendas, building cohesive,

· empowered and active communities:

· that maximise the benefits of diversity rather than fear it;

· where individuals are empowered to make a difference both to their own lives and to the communities and wider environment in which they live; and

· where individuals are enabled to live active and fulfilled lives.

� Source:  http://www.hm-treasury.gov.uk/pbr_csr07_psaindex.htm





