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East Sussex Safer Communities Partnership 
Media Principles 2009-2010
“A Handy Guide”

1. Introduction

East Sussex Safer Communities Partnership is a multi-agency partnership comprising a number of agencies including; East Sussex County Council, Sussex Police, East Sussex Fire & Rescue, five Crime and Disorder Reduction Partnerships (CDRP), Hastings and Rother and East Sussex Downs and Weald Primary Care Trusts (PCTs), plus various other voluntary and statutory agencies, all with an overarching primary aim of working together to make East Sussex a safe place to live, work and visit. Please see Appendix 1 for a comprehensive list of partners.

For clarity, where 'East Sussex Safer Communities Partnership' is detailed throughout this document, please note this relates both to the work of independent partners and to the joint working of those partners, constituting the East Sussex Safer Communities Partnership. 

This document is designed to be easy to access and to help all partners with their partnership communications work and it will be updated on an annual basis. 

The Communication, Consultation, Community Engagement Group will review this guide after being in use for three months. Further work is to be undertaken which will help to develop the guidance and key messages within tables 1 to 7. The media campaigns calendar and the community engagement calendar will be updated every other month and all partners will contribute their scheduled dates to these calendars.
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2. National Context and Performance Management
Guidance from the Home Office on ‘Delivering Safer Communities: A guide to effective partnership working’ mentions that an effective partnership should be visible and accountable to it’s community for the decisions and actions it takes on their behalf. 

This guide has been written to help co-ordinate partnership communications and community engagement, and to help the partnership meet any statutory requirements set out by the Home Office.

Currently, there are a variety of National Indicators set by the Home Office which measure perceptions and confidence, and directly link to the partnership’s performance around communications and community engagement: 
	Priority
	Public Service Agreement
	National Indicator

	Communication, Consultation and Engagement
	21
	1
	% of people who believe people from different backgrounds get on well together

	
	21
	2
	% of people who feel that they belong to their neighbourhood

	
	21
	4
	% of people who feel that they can influence decisions in their locality

	
	23
	17
	Perceptions of anti-social behaviour

	
	
	22
	Perceptions of parents taking responsibility for the behaviour of their children in the area

	
	
	23
	Perceptions that people in the area treat one another with respect and consideration

	
	
	25
	Satisfaction of different groups with the way the police and local council dealt with anti-social behaviour

	
	
	27
	Understanding of local concerns about anti-social behaviour and crime issues by the local council and police

	
	25
	41
	Perceptions of drunk or rowdy behaviour as a problem

	
	25
	42
	Perceptions of drug use or drug dealing as a problem


By working together as a partnership will hope to increase satisfaction and improve perceptions of residents of East Sussex.

3. Purpose
The purposes of these media principles are:

· To improve the way East Sussex Safer Communities Partnership communicates with residents of East Sussex.

· To improve communication between partners.
· To establish simple and precise procedures and guidelines to ensure the messages communicated via the media are correct and representative of all appropriate partners.

· To help raise public awareness about the East Sussex Safer Communities Partnership, its partners, priorities and achievements.

· To enhance partners’ contributions to the Safer Communities Partnership.

4. Aims
The aims of these media principles are:

· To decipher which partner(s) should lead on media material for each Community Safety Agreement priority area identified in the Safer Communities Agreement 2009-2010, for example, Hate Crime, Anti-Social Behaviour, Road Safety etc.

· To define the circumstances in which partners take the lead.

· To help build harmonious working relationships between partners and to avoid mis-representation.

· To illustrate that seeking relevant information from partners, sharing information and checking content of press releases is best practice.    

· To indicate which partners should quote in press releases and in conjunction with which issues/topics/priority area.

· To provide guidance on key messages.

· To provide local and national helpline telephone numbers and website addresses.

· To provide basic and fundamental partnership notes for editors.

· Feature an action plan in response to reactive press releases.

· To ensure all partners support and implement relevant national and local campaigns.

5. What is a Newsworthy Story?
In order to ensure the Safer Communities Partnership’s key messages are communicated, below is a guide for those with limited communications/media experience.

Any news item must have appeal and relevance if it is to reach the widest possible audience. Additionally, what might initially be considered a single story, can often unfold in to a mini series by focusing on particular areas or giving a different angle.

Newsworthy Stories may include:
· Neighbourhoods – the problem, the moves taken to tackle a problem/agencies involved, results of a scheme, residents’ views

· Funding secured – the source, amount, criteria, impact of project, results/evaluation of project

· Specific crime types

· Consultation exercises

· Positive Statistics

· New Initiatives

· New Legislation

· National vs. Local crime agenda

· Success stories

· Roles and responsibilities

· Appeals

· Notice of forthcoming events

6. What are the Communication Principles of a Press Release?
· Use of Plain English – clear, simple and user friendly

· Honesty

· Succinct

· Credible

· Accurate

· Accessible and approachable

· Inclusive – equality and diversity

· Legitimate

· Balanced

· Timely

· Accountable

· Relevant and appropriate

7. What does East Sussex Safer Communities Partnership tackle and promote?

As per the East Sussex Safer Communities Plan 2009 – 2010, the Safer Communities Partnership focuses on the priorities below. These priorities are those that have been identified across East Sussex and local CDRP's may have community safety priorities that are similar but differ slightly to the exact details below. However, for simplicity, the priorities we will be referring to in this guide are those detailed below.
Please note that this document relates to the partnership’s community safety priorities and has been developed to provide useful information in support of writing and issuing positive and pro-active press releases. 
This guide proposes that organisations draw in other partners where necessary when issuing press releases around the community safety priorities below. 

It is not designed to affect partners' day-to-day work relating to issues outside of the East Sussex Safer Communities Partnership’s priorities. 

Anti-Social Behaviour 

· Reducing anti-social behaviour and perceptions of anti-social behaviour

Communication, Consultation & Engagement 

· To further develop and co-ordinate communication, consultation and engagement with residents and service users across East Sussex in order to improve community safety and public re-assurance.

Hate Crime 

· Reducing hate crime and promoting reporting of hate crime incidents

Improving Road Safety 

· Focusing on road policing strategic priorities of young drivers aged 16-25 years, motorcyclists, drink and drug driving and occupational road risk

Preventing and Reducing Violent Crime

· Preventing and tackling the causes of public place violent crime

· Preventing and reducing the harm caused sexual violence

· Increasing reports of domestic violence and reducing repeat incidents

· Developing an equalities perspective throughout service provision

· Preventing violent extremism

Reducing the Harm Caused by Alcohol Misuse 

Working together to minimize the health harm, violence, crime and anti-social behaviour associated with alcohol for individuals, families and communities, while ensuring that people are able to enjoy alcohol safely and responsibly.  Focusing on:

· Helping harmful drinkers to change their drinking patterns to improve their physical and mental health and to address alcohol related offending behaviour.
· Building a safer night-time economy and promoting a culture of sensible drinking to prevent people from becoming vulnerable to crime. 

· Preventing young people under 18 gaining access to alcohol and helping those who are at most risk of harm from alcohol misuse access appropriate services 

· Developing a whole family approach to alcohol issues.

Reducing the Harm Caused by Drugs 

· Increasing the number of people in effective treatment

· Developing and publishing the next harm reduction strategy

· Increasing access to housing, education, training and employment for drug users, in order to assist stabilisation and resettlement

· Disrupting Class A drug markets, particularly where they most harm communities

· Safeguarding vulnerable adult carers and promoting support for families

Reducing Re-Offending 

· Reducing the proportion of prolific and other priority offenders who re-offend

· Ensuring an integrated approach to offender management

· Improving availability and access to housing, drug and alcohol treatment, employment and benefits for adult offenders

Tackling emerging crime issues arising from the economic downturn

Youth Crime Prevention 

· Preventing children and young people from becoming involved in crime and anti-social behaviour

· Changing the behaviour of those young people who have offended 

· Preventing young people from being affected by crime

For more information please access the Community Safety Agreement online:  www.safeineastsussex.org.ok
8. Who leads and on What?

· By determining which partner leads in which circumstance, and in relation to a specific priority area, the partnership is able to improve the effectiveness of its communications.

· Tables one to five provide guidance and clearly outline various factors that should be considered when writing a press release relating to any partnership priority.

· No press release concerning any project, wholly or partly by an external organisation will be published without the consent of the organisation concerned.

· The ‘key messages’ section in tables 1 to 7 ensure the messages partners give to the media are consistent and repetition of these messages will help to increase public confidence. 

· It is not necessary for every message in any one table to feature in a press release. Choose which key message(s) would best suit the content of the press release and where possible, use all the relevant messages.

· Key messages throughout tables 1 to 7 do not have to be replicated verbatim, although the core meaning of the messages should be maintained. 

· When issuing a press release political sensitivity should be considered in light of current affairs.

· Tables one to five do not prohibit contributing partners (as opposed to leading partners), issuing their own press release on any subject. However, please remember to consult with other contributing/leading partners before issuing a press release, as they may wish to be recognised. 

· Any one subject may warrant press releases issued by a variety of partners, each release with its own partner’s angle. This will help increase the coverage of a message.

NOTE: Please consult Appendix 1 for the ‘Local CDRP’. If a local CDRP should contribute to the press release, then please choose the most relevant CDRP from this appendix.

9. Approvals/Circulation

· All proactive press releases should be approved by both the leading and contributing partners featuring in the release, before they are submitted to the press.
· The leading partner is the organisation who puts together the press release and issues it to the media.

· The contributing partners are those who have expressed a wish to be featured in the leading partner’s press release, or who have been contacted by the leading partner as they would like the organisation to quote/contribute.

· Tables one to five indicate which statutory board/group should receive a copy of your press release once it is completed. For details of individual contacts within these boards/groups please contact Lizzie Vickery (Communications Officer, Safer Communities Team) on 01323 466525.

The following tables relate to the priorities established in the Community Safety Agreement. 
These tables naturally interlink and subjects are cross cutting. If you can not find the example you are looking for please consult other relevant tables. These tables will be re-visited as part of the initial three month review.
Table 1 – Reducing the Harm Caused by Alcohol Misuse - Press Releases

	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners 
	Circulation List

	Adults

The government advises that men should not drink more than 3-4 units and women not more than 2-3 units a day.

Consistently drinking 4 or more units for men or 3 or more units for women is not advisable because of the progressive health risks it carries. 

After an episode of heavy drinking it is advisable to refrain from drinking for 48 hours. If you are pregnant or trying to conceive it is better to avoid drinking alcohol.

Where ever possible please include the ‘Know Your Limits Logo’
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           (www.units.nhs.uk)
Under 18 year olds 
It is against the law:

-to sell alcohol to someone under 18 years old

- for an adult to buy or attempt to buy alcohol on behalf of someone under 18 years old.
When you drink you are more likely to do things you wouldn’t normally do. You may have a shorter temper and lose your inhibitions about getting into a fight.
You may feel you can talk to people more easily when you have had a drink, but alcohol can make you more vulnerable to a lot of bad things. You may have sex without a condom, or with a stranger or may experiment with drugs or smoking.

The Chief Medical Officer advises that being alcohol free until you are 18 is the healthiest and best option. If you decide to drink, it should not be until you are at least 15 years old.

The best thing to do is to take control of a situation, and think about what you have had to drink. Ensure you drink plenty of water and eat some food.
Why Let Drink Decide? Key messages:
Parents: talk and keep talking

Young People: alcohol leaves you vulnerable
[image: image3.jpg]Young people who drink regularly are twice
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http://whyletdrinkdecide.direct.gov.uk/stakeholders/
	www.drinkaware.co.uk
Drinkline Number:

0800 9178282

NHS:

www.units.nhs.uk

Action for Change
0300 111 2470
www.action-for-change.org
Under 19’s Substance Misuse

01323 841470
	Promoting alcohol services. Providing guidance in relation to social activities and personal safety in relation to the impact of alcohol.
Eg. Safer Clubbing and Pubbing

Adult
Offending


Young Offending

National and Local Health Promotion Campaign


Reductions in the rate of alcohol-related hospital admissions 


Young people and Alcohol


Proxy Purchasing

Drink Driving
	ESCC - SCT
Lizzie Vickery
01323 466525
Probation
Rob Hustwayte

01273 227920

YOT
John Hawkins

01323 466648

PCT

Claire Potts

01273 403595

PCT

Jason Mahoney

01323 747719

PCT

Claire Potts

01273 403595

Police

Kate Buckland

0845 60 70 999 ext 67216

(See Road Safety)
	Police  
Kate Buckland
0845 60 70 999 ext 67216

SCT

Lizzie Vickery

01323 466525

PCTs
Claire Potts

01273 403595

Action for Change
John Reading
01323 419696 Probation

Rob Hustwayte
01273 227920

Sussex Partnership NHS Foundation Trust

Morag Murray

01424 721848

Local CDRP
Police
Kate Buckland

0845 60 70 999 ext 67216

Local CDRP

Action for Change

John Reading

01323 419696 

Police

Kate Buckland

0845 60 70 999 ext 67216
Fire & Rescue

Allison Gilson

01323 462388

Local CDRP

Under 19s SMS

Vicky Finnemore

01323 841470
ESCC – Children’s Services

Iain Luxford 
01273 481365

ESCC - SCT

Lizzie Vickery

01323 466525

CRI

Sue Vaughan

01424 423344

Police

Kate Buckland

0845 60 70 999 ext 67216

Local CDRP

ESCC - SCT

Lizzie Vickery

01323 466525

Local CDRP

ESCC - SCT

Lizzie Vickery

01323 466525

Police

Kate Buckland

0845 60 70 999 ext 67216

Local CDRP
Under 19s SMS

Vicky Finnemore

01323 841470
ESCC – Children’s Services

Iain Luxford 

01273 481365

ESCC - SCT

Lizzie Vickery

01323 466525

Local CDRP


	DAAT Board
Alcohol Steering Group


Table 2 – Reducing the Harm Caused by Drugs - Press Releases
	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	On a local level Sussex Partnership NHS Foundation Trust and CRI provide a support service for people who are dependent on drugs and alcohol, helping them to seek help and advice. Treatment programmes have resulted in a significant impact on reducing drug-related crime.

The Under 19s Substance Misuse Service provides one-to-one support to under 19s who have drug and/or alcohol issues and also, if appropriate, to their carers. They undertake home visits where appropriate, or see young people in environments such as their school or within other children’s services such as the Youth Offending Team. They also offer a Family Substance Misuse Service. 
On a national level the drug strategy “Drugs: protecting families and communities” is protecting communities through tackling drug supply, drug-related crime and anti-social behaviour. It helps to prevent harm to children, young people and families affected by drug misuse and delivers new approaches to drug treatment and social re-integration. In line with this strategy is the national TALK to FRANK campaign which is a service that should be promoted by partners on a local level.
All of the drugs whether Class A, B or C - are designated as controlled substances under the Misuse of Drugs Act 1971, and using them is illegal


	CRI 

Eastbourne, Wealden and Lewes: 

01323 410092 

www.crinet.co.uk 
Sussex Partnership/CRI Hastings and Rother

01424 426375

Talk to FRANK
0800 776600

Under 19’s Substance Misuse Service (SMS)
01323 841470
	Increase in the number of Problem Drug Users (PDUs) in effective treatment
Successful Convictions


Responsibility of partnership to promote services
Young people and Drugs
	PCT

Claire Potts

01273 403595

Police (Proceeds of Crime Act)

Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT

Lizzie Vickery

01323 466525

PCT

Claire Potts

01273 403595


	ESCC - SCT

Lizzie Vickery

01323 466525

Probation
(when individual cases)
Rob Hustwayte

01273 227920

Sussex Partnership NHS Foundation Trust

Morag Murray

01424 721848
Local CDRP

Crown Prosecution Service
Michelle Patmore
01273 404359

Local CDRP

Police

Kate Buckland

0845 60 70 999 ext 67216

Fire & Rescue

Allison Gilson

01323 462388

Sussex Partnership NHS Foundation Trust

Morag Murray

01424 721848
PCT

Claire Potts

01273 403595

Local CDRP
ESCC - SCT

Lizzie Vickery

01323 466525

Police

Kate Buckland

0845 60 70 999 ext 67216

Local CDRP

Under 19s SMS

Vicky Finnemore

01323 841470

ESCC – Children’s Services

Iain Luxford 

01273 481365


	CRI 
PCT

DAAT

Under 19’s Group


Table 3 - Hate Crime - Press Releases
	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	Hate Crime is any incident or crime that is perceived to be motivated by hate or prejudice towards an individual by virtue of their race, colour, ethnicity or nationality, religious belief, sexuality, gender identity or disability.

Hate Crime can be; verbal, written, assault, vandalism to property.

If you feel you’ve been a victim of hate crime, or you know someone who is, Victim Support provides services for victims of hate crime on behalf of the Safer Communities Partnership.

Victim Support signposts people to specialist agencies, they provide casework and emotional support through hard times.


	Victim Support
0845 30 30 900
www.victimsupport.org.uk
Email Victim Support:

SussexHateIncidentReport@victimsupport.org.uk 

This email address is also the first point of contact to receive assistance in completing the form.

To access a Hate Incident Reporting Form (HIRF) go to:

www.sussex.police.uk or

www.eastsussex.gov.uk or 

	Increased reporting

Service for those with disabilities

Reminder that the service is available (including case study)
Successful Conviction


Arson Reduction
	ESCC - SCT 

Seon Mill
01323 466529
ESCC - SCT 
Seon Mill

01323 466529

ESCC - SCT 
Seon Mill

01323 466529

Police 
Fran Mitchell
01323 414017

Police

Kate Buckland

0845 60 70 999 ext 67216

Fire & Rescue

Allison Gilson

01323 462388
	Victim Support  
Graham Hill/Amanda Bigden
01273 456162

Sussex Police Fran Mitchell

01323 414017

SCT (for statistics)
Karen Burch 

01323 66538
Local CDRP
Victim Support  
Graham Hill/Amanda Bigden
01273 456162

Local CDRP
Victim Support  Graham Hill/Amanda Bigden
01273 456162

Local CDRP

ESCC - SCT 
Seon Mill

01323 466529

Victim Support  Graham Hill/Amanda Bigden
01273 456162

Local CDRP
Local CDRP
	Hate Crime Steering Group
If area related circulate to area equality officer:
Lewes:

Jackie Gavigan

Wealden & Rother:

Debbie Peters

Hastings:

Barbara Garlinge
Eastbourne:

Monica Elsen


Table 4 – Violent Crime/Domestic Abuse - Press Releases
	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	Nationally, 1 in 4 families experience domestic abuse – yet not many people know they can get help and support for it. 
On average in East Sussex there were 17 new domestic abuse incidents reported to the police everyday from April 2007 to March 2008, totaling 6160 incidents that year. 

If you are suffering from domestic abuse, or you know someone who is, please report it and seek help. There are a range of services which help to effectively tackle domestic abuse, by protecting victims and dealing with offenders.


	National 24hr Helpline 
0808 2000 247
www.refuge.org.uk
CRI Domestic Abuse Service
Hastings and Rother:
 01424 716629
Eastbourne, Wealden and Lewes: 

01323 414224 

www.crinet.co.uk
Mens Advice Line

0808 801 0327

www.mensadviceline.org.uk

	Successful Convictions
Specialist Domestic Violence Courts


Increased reporting of Domestic Violence


Increased reporting of sexual offences

Achieving the Local Area Agreement  DV Reward Target (as per targets 17.1 and 17..2)

Reducing Repeats

Positive re-modeling of the DV service


Promotion of service and raising awareness


	Police
Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT
Fay Roberts
01323 463601
ESCC - SCT

Fay Roberts

01323 463601

Police

Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT

Fay Roberts

01323 463601

ESCC - SCT

Fay Roberts

01323 463601

ESCC - SCT

Fay Roberts

01323 463601

ESCC - SCT

Fay Roberts

01323 463601


	Probation 
(Who run domestic abuse programmes for perpetrators)
Rob Hustwayte

01273 227920

Crown Prosection Service
Scott Worsfold

 01273 765602
ESCC - SCT IDVA’s
Fay Roberts

01323 463601

Local CDRP

HMCS Courts Service
Claire Mullarkey 

 01273 811600

Local CDRP

CRI Domestic Abuse Service
Debbie King

01424716629

Police

Fran Mitchell

01323 414017

Local CDRP

Local CDRP
CRI

Debbie King

01424716629

Police

Fran Mitchell

01323 414017

Local CDRP

Police

Fran Mitchell

01323 414017

Local CDRP
Local CDRP

Local CDRP

CRI Domestic Abuse Service
Debbie King

01424716629
	Domestic Violence Group


Table 5 – Reducing Re-Offending - Press Releases
	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	Adults

The Sussex Probation Office is dedicated to :

-Protecting the public 

-Reducing re-offending 

-The proper punishment of offenders in the community 

-Ensuring offenders are aware of the effects of crime on the victims of crime and the public 

-Rehabilitate offenders and help with housing, employment, training and building relationships.

Throughout East Sussex the Probation Service has recorded an 80% reduction in prolific and priority offenders re-offending.

Offenders are monitored and are brought to justice.
Young People

The partnership encourages young offenders to turn away from crime by taking responsibility for their behaviour and by improving their confidence and their life chances through education and training.

Staying in education or training and learning a new skill can help greatly to reduce offending and also to help those who have offended. Prevention is better than cure.

The partnership promotes the value of community sentencing instead of imprisoning young people. 96% of young people sentenced in East Sussex receive a community sentence involving, for example, undertaking reparation or unpaid work.

	If you require more information: Probation Office
01273 227920

http://www.eastsussex.gov.uk/childrenandfamilies/youngpeople/youthoffending/
	Success story

Drug related 

Community Payback


Young Offenders
	Probation 
Rob Hustwayte

01273 227920

Probation

Rob Hustwayte

01273 227920

Probation
Rob Hustwayte

01273 227920

ESCC - YOT

John Hawkins

01323 466648

Iain Luxford

01273 481365
	Police

Kate Buckland

0845 60 70 999 ext 67216

PCT

Claire Potts

01273 403595

CRI

Sue Vaughan

01424 423344

Local CDRP

CRI

Sue Vaughan

01424 423344

Local CDRP
Local CDRP

Police

Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT

Lizzie Vickery

01323 466525

Local CDRP

ESCC – Children’s Services

Iain Luxford 

01273 481365


	Prolific Priority Offenders Management Group


Table 6 – Youth Crime Prevention – Press Releases
	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	The partnership aims to prevent children and young people from being involved in crime and anti-social behaviour, help change the behaviour of those involved in such activity and prevent young people from being affected by crime.
Please consider these more general topics as worthy for proactive press releases at both county wide and at a local level: 

Positive promotion of young people, challenging peoples’ perception of young people, providing information and guidance for parents and guardians, and promoting youth activities.

	National:

www.connexions-direct.com 

County wide:

http://www.eastsussex.gov.uk/childrenandfamilies/youngpeople/default.htm 

Local (Wealden):

www.w4y.co.uk
www.ukyouthparliament.org.

uk
	Crime reduction in relation to YOT data

Crime reduction in relation to Police data


Effective use of Acceptable Behaviour Contracts (ABCs) or ASBOs


Reduction in first time offenders

National Schemes with good practice


Successful initiatives to reduce crime


	ESCC - YOT
John Hawkins

01323 466648

Police

Kate Buckland

0845 60 70 999 ext 67216

Police

Kate Buckland

0845 60 70 999 ext 67216

ESCC - YOT

John Hawkins

01323 466648

Dependent on lead agency for the scheme

Police

Kate Buckland

0845 60 70 999 ext 67216

	Police
Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT
Karen Burch

01323 66538
Local CDRP

ESCC - YOT

John Hawkins

01323 466648

ESCC - SCT

Karen Burch

01323 66538

Local CDRP

ESCC - YOT

John Hawkins

01323 466648

Local CDRP
Police

Kate Buckland

0845 60 70 999 ext 67216

ESCC - SCT
Nicky Millward

01323 463314

Local CDRP

Funding or delivery partners
ESCC - SCT
Nicky Millward
01323 4643314
Local CDRP
Fire & Rescue

Allison Gilson

01323 462388


	Youth Crime Prevention Steering Group


Table 7 – Road Safety – Press Releases

	Guidance/Key Messages
	Local/National Helpline/Website
	Example
	Leading Partner
	Contributing Partners
	Circulation List

	The partnerships overall aim is to reduce the number of people being killed or seriously injured on the roads if East Sussex

Newly Qualified Drivers

Nationally, one in five deaths on British roads involves newly qualified drivers and 16 per cent more drivers aged 16-19 are killed today compared to 15 years ago.

Locally, in 2006 393 people were killed or seriously injured in road accidents in East Sussex.

Advice:

Ignore peer pressure, think of the real life consequences of crashing and think of the passengers in your car.

Scooters/Motorbikes
Think of the road as heavy duty sandpaper, wearing the right clothes can make a real difference to your safety.
Advice:

Always wear adequate clothing including gloves, reinforced jacket, trousers, boots and a helmet. Always switch on your headlight. Reflective clothing at night makes you much more visible. Always be alert that road users may not have seen you.

Drink Driving

Any amount of alcohol affects your ability to drive. There is no foolproof way of drinking and staying under the limit.

The only safe option is not to drink alcohol if you plan to drive. Never offer an alcoholic drink to someone else who is intending to drive.

Drug Driving 

“Don’t do Drugs and Drive”

Driving while unfit due to drugs is against the law. 
Speeding

Rural Areas – Although the national speed limit applies you should drive to the conditions of the road and think about what could be around the next corner…

Urban Areas – Drive to the conditions of the road and adhear to speed limits – they are there for a reason.

If you hit a child at 40mph there is an 80% chance they will be killed, but if you hit them at 30mph there is an 80% chance they will survive.

Anti-Social Driving

The partnership is targeting persistent bad drivers before they cause an accident.

Anti-social driving can include; tailgating, using a mobile phone whilst driving, drink/drug driving, underage driving and reckless driving.

Young people and motoring offences

To remind young people about the principles of safe driving (see Anti-Social Driving above). To indicate to young people that there are implications if they drive without motor insurance or a driving licence. To raise awareness on the implications of further offending behaviour on future life chances.

	Report anti-social driving: 

0845 60 70 999 or

www.operationcrackdown.org
Sussex Safer Roads Partnership

www.sussexsaferroads.gov.uk
Drink Driving:

www.dft.gov.uk/think
	Newly Qualified Drivers
Scooters/ Motorbikes

Drink Driving

Drug Driving

Speeding


Anti-Social Driving

Young people and motoring offences
	Police
Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police

Kate Buckland

0845 60 70 999 ext 67216
(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police 
Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police 
Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police
Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police 
Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)

Police 

Kate Buckland

0845 60 70 999 ext 67216

(Sussex Safer Roads Partnership

Neil Hopkins

01273 467425)
	Local CDRP
ESCC – Transport and Environment
01273 482053
Fire & Rescue

Allison Gilson

01323 462388

Local CDRP

ESCC - SCT

Lizzie Vickery

01323 466525

Action for Change

John Reading

01323 419696 

PCTs

Claire Potts

01273 403595

Local CDRP

ESCC - SCT

Lizzie Vickery

01323 466525

CRI

Sue Vaughan

01424 423344

Local CDRP

ESCC - SCT

Lizzie Vickery

01323 466525

Local CDRP

ESCC – Transport and Environment
01273 482053
Local CDRP

ESCC – Transport and Environment
01273 482053
ESCC - YOT

John Hawkins

01323 466648

Local CDRP
Fire & Rescue

Allison Gilson

01323 462388


	


10. Timing – Proactive Press Releases
· These media principles ensure the partnership adopts a proactive approach, and displays efficient and effective communications.

· Partners should share information or ideas on potential proactive press releases with other relevant partners at the outset, and where ever possible, a fortnight in advance of releasing the press release.

· For proactive press releases which contain other partners’ contributions, please allow sufficient time, and where possible a weeks consultation, for them to approve their content in the press release. 
· To maximize our key messages across the county all partners should share information on activities/press releases when supporting both local and national campaigns in every effort to secure a wide audience and communicate messages county wide. 

· Please refer to Appendix 2 and 3 for seasonal media campaigns and community engagement events.
11. Timing – Reactive Press Releases

· Reactive press releases can not be eliminated and consequently this protocol helps to prepare for such events.
· Ensure the media are directed to the correct/most relevant partner. Tables 1 to 7 and the list of communications contact may be of assistance.
· Information sharing is important. Where possible, reactive comment should be communicated to affected partners retrospectively, so they are equipped to deal with any spin off effects.

· Take into account your agency’s communications function and ensure that you are aware of who has the authority to quote. 
· In circumstances where a journalist or a reporter telephones requesting a comment, the recipient should work towards the journalists’ deadline but in necessary, try to negotiate sufficient time to contact the relevant individual(s), or to conduct further investigations.
· Partners should take full responsibility for their own actions when issuing a reactive press release.

12. Notes for Editors
· At the base of press releases please include a note to editors giving information about who the partners are in either the East Sussex Safer Communities Partnership, or the local CDRP’s. For example:
“The Safer Communities Partnership statutory partners are East Sussex County Council, Sussex Police, East Sussex Fire & Rescue Service, five Crime Disorder Reduction Partnerships, Sussex Police Authority, Hastings & Rother and Sussex Downs and Weald Primary Care Trust”.
· Please include any other relevant information for editors
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The Safer Communities Team, East Sussex County Council 
Appendix 1 – Partners and Relevant Communications Contacts
· Crown Prosecution Service

Scott Worsfold – 01273 765602 or scott.worsfold@cps.gsi.gov.uk

· Eastbourne Borough Council

Neil Gallini – 01323 415433 or neil.gallini@eastbourne.gov.uk
· Eastbourne Crime Disorder Reduction Partnership (CDRP)

David Kemp – 07718986541 or david.kemp@eastbourne.gov.uk
· East Sussex County Council - Children’s Trust

Iain Luxford – 01273 481365 or iain.luxford@eastsussex.gov.uk
· East Sussex County Council - Safer Communities Team (SCT)
Lizzie Vickery – 01323 466525 or lizzie.vickery@eastsussex.gov.uk
· East Sussex County Council - Youth Offending Team (YOT)
Iain Luxford – 01273 481365 or iain.luxford@eastsussex.gov.uk
· East Sussex Fire and Rescue Service

Allison Gilson - 01323 462388 or allison.gilson@esfrs.org
· Hastings and Rother and East Sussex Downs and Weald Primary Care Trusts

Clare Potts - 01273 403595 or clare.potts@esdwpct.nhs.uk
Joel Hufford – 01273 403550 or joel.hufford@esdwpct.nhs.uk
· Hastings Borough Council

Caroline Pattenden – 01424 451767 or cpattenden@hastings.gov.uk
· Her Majesty’s Court Service

Claire Mullarkey – 01273 811600 or claire.mullarkey@hmcourts-service.gsi.gov.uk
· Lewes Crime Reduction Partnership (CRP)

David Kemp – 07718986541 or David.Kemp@lewes.gov.uk
· Lewes District Council

Liz Lacon – 01273 484141 or Liz.Lacon@lewes.gov.uk

· Rother District Council

Daniel Collins – 01424 787705 or daniel.collins@rother.gov.uk
· Safer Hastings Partnership (CDRP)

Natalie Williams – 01424 451843 or nwilliams@hastings.gov.uk
· Safer Rother Partnership (CDRP)

Natalie Williams – 01424 451843 or nwilliams@hastings.gov.uk 
· Safer Wealden Partnership (CDRP)

Neil Banks – 01892 602746 or cdrp@wealden.gov.uk
· Sussex Police Authority

Andy Freeman - 01273 404583 or Andy.Freeman@sussex.pnn.police.uk
· Sussex Police
Kate Buckland - 0845 6070 999 ext 67216 or Kate.Buckland@sussex.pnn.police.uk
Neil Hopkins (Sussex Safer Roads Partnership) – 01273 467425 

· Sussex Probation Service

Rob Hustwayte - 01273 227920 or rob.hustwayte@sussex.probation.gsi.gov.uk
· Wealden District Council

Jim van-den-Bos – 01892 602745 or jim.vandenbos@wealden.gov.uk
Source: East Sussex Safer Communities Partnership Community Safety Agreement April 2008 to March 2009

Appendix 2 – Seasonal Media Campaigns

	Month
	Media Project
	Objective
	Key Message
	Leading Partner(s)
	Supported by

	January


	Too Much Bling, Give Us a Ring 12th – 25th 


National Holocaust Day 2010 to be confirmed 


	In conjunction with the Proceeds of Crime Act and to encourage people to call the Police if they think neighbours/friends are funding their lavish lifestyles through crime. 

The event will mark the 65th anniversary of the liberation of Auschwitz. To take a look at our behaviour to others; and try to understand how hate is directed against different groups and individuals in Britain today and to explore how each of us can help make our communities stronger and safer.
	If you think your neighbours or friends are funding their lavish lifestyles through crime, please give the Police a ring. 

To be confirmed in June 2009.
	Police

SCT
	Local CDRP

Victim Support

	February


	Valentines Day 14th – Domestic Violence
	To remind people to report incidents of Domestic Violence. To raise awareness that services are available to everyone living in east sussex. To reduce repeats of Domestic Violence. 
	Domestic Violence is a crime. If you are, or you know someone who is experiencing domestic violence please report it to specialist services.
	SCT
	Local CDRP



	March


	8th March – Women’s Day


Young Drivers 23rd March to 24th April
	To inspire women and celebrate their achievements. To raise awareness of equalities.

To 'upskill' younger drivers, encouraging them to take up Pass Plus and similar programmes, to reduce the numbers of killed and seriously injured on our roads.
	Make a difference, think globally and act locally! Make everyday International Women's Day. Do your bit to ensure that the future for girls is bright, equal, safe and rewarding


	SCT

Police and SSRP
	

	April


	Foreign Students


Year 11 Sexual Assault Reduction Campaign
	To communicate key safety messages to foreign students to Hastings and Eastbourne during April when they arrive to study.

Kate to give details
	
	Local CDRP

Police
	SCT

SCT

Local CDRP

	May


	Operation Sunshine


Anti-Drink and Drive 14th May to 26th June
	To reduce burglaries from dwellings


	As spring is sprung and you’re out in the garden remember to leave your house locked. Thieves can easily enter front and back doors when your back is turned.
	Police

Police and SSRP
	

	June


	26 – International Day Against Drug Abuse and Illicit Trafficking


8-12 June

National Tackling Drugs Week


Youth Festival in Wealden


	To tie in with the ‘reducing availability agenda’

To increase public confidence in, and awareness of the work being done locally to respond to local drug priorities

To involve young people in a full day of fun activities.
	
	Police

PCT

SCT

Police

SWP
	Local CDRP

	July


	Summer Safer Clubbing and Pubbing Campaign (and August)

Publicity for the online community safety survey


	To remind people, especially college and university students returning home for the summer holidays to think about how much alcohol they consume and to have fun, but stay safe on a night out.
Making the general public aware that they can ‘have their say’ and let us know about their perceptions of community safety
	Have Fun, Stay Safe. 

Know Your Limits.
	SCT

PCT
SCT


	

	August


	Young people and Summer Holidays


	Promoting young people 
	
	SCT
	Local CDRP

	September


	Higher Education Students Sexual Assault Campaign
‘Safe and Sound’ Youth Crime Prevention Strategy Launch


	Kate to give details
To launch Safe and Sound, the new Youth Crime Prevention Strategy to partners and the general public


	
	Police
SCT
	

	October


	Operation Twilight

Clocks go back – burglary

Halloween – Anti-Social Behaviour


Alcohol Awareness Week
	To challenge views of home security and to reduce opportunities for burglary

To reduce anti-social behaviour when trick-or-treating. To make people aware of trick-or-treating
Parent safety message given with regards to the safety of their children

Message given to retailers not to sell eggs/flour to children around Halloween

Know Your Limits and Proxy Purchasing Campaign
	With the nights drawing in, ensure your property is secure and valuables are out of sight

Keep yourself safe during Halloween and enjoy the festivities without causing a nuisance to residents.

If you don’t want trick or treaters knocking at your door, put up a sign and keep the door locked. 

TBA
	Police

Police
All partners
	Local CDRP

Local CDRP

	November


	2nd – 6th Not in My Neighbourhood Week


25th – White Ribbon Day


Fireworks/Bonfire Night – Anti-Social Behaviour

Safer Communities Partnership

Stakeholder Conference


23-29 National Road Safety Week
	To show case the work that is being done to tackle crime and anti-social behaviour. To bring professionals and local communities together. 

To raise awareness of the international event and the work in East Sussex around DV

To promote fire safety

To unite all partners and share best practice, discuss objectives and to forward plan

To generate awareness of road safety. 2009’s theme is young drivers – drink and drugs. 


	Say no to crime in our neighbourhoods
Domestic Violence is a crime call the Police in an emergency. Services are available for help and advice - contact CRI 

You are not allowed to purchase fireworks if you’re under 18 years. Fireworks aren’t allowed to be discharged between 11pm and 7am.
Joint-working is important in making East Sussex a safer place to live, work and visit


	Police

SCT

SCT

Police

SCT

JRSG
	Local CDRP

CRI

SCT

Local CDRP

Local CDRP
Local CDRP to note

	December
	Safer Clubbing and Pubbing


Drink Driving


Domestic Violence Enforcement Campaign


Operation Smart

Operation Cracker Acquisitive Crime
	To change people’s attitude to drinking heavily and to ensure they think about personal safety

To reduce drink driving and it’s consequential accidents/fatalities

To ensure victims know that there is help available for them and to contact the Police in an emergency. To enable the Police to gather sufficient evidence in order to help secure prosecutions.

To prevent rape and serious sexual assault.

To encourage people to watch their personal belongings (especially new Christmas presents) as new saleable items can be a temptation for thieves.
	Drink water throughout the night, stay with friends, don’t go home with people you don’t know, use a condom.

Don’t drink and drive.

Remember
- You are not to blame

- You are not alone

- You can get help, protection and support

- You are already a survivor

- You can get your life back

- Court cases are dealt with speedily and sensitively 
SMART - Say no to any sex you don’t want, Make yourself clearly understood, Alcohol or drugs will affect your judgement, Rape can stay with you for life, Take care and reduce your risk of assault.
Keep personal belongings out of views and safe. Do not show off new gadgets.
	SCT

JRSG
Police

Police
Police
	PCT

Police

Local CDRP to note
SCT

CRI
Local CDRP

Local CDRP


Acronyms:

SCT – Safer Communities Team

CDRP – Crime Disorder Reduction Partnership

PCT – Primary Care Trust

YOT – Youth Offending Team

SSRP – Sussex Safer Roads Partnership
JRSG – Joint Road Safety Group
Appendix 3 – Community Engagement Events

	Month
	Event 
	Location
	Objective
	Leading Partner(s)
	Supported by

	January


	Safer Hastings Partnership (SHP) Meet the People Session
	Hastings
	Senior representatives of community safety partnerships meet the public to hear their issues and let them know about action that they have taken or will take to tackle.
	SHP
	All partners

	February


	
	
	
	
	

	March
	Safer Hastings Partnership Awards Ceremony


Lewes CRP Meet the People Session 


3rd Safer Rother Meet the People 
	Hastings

Peacehaven

Bexhill Town Hall
	To reward children from Hastings Schools who are 11-19 years old for their efforts towards the art competition.

Senior representatives of community safety partnerships meet the public to hear their issues and let them know about action that they have taken or will take to tackle.

Senior representatives of community safety partnerships meet the public to hear their issues and let them know about action that they have taken or will take to tackle.
	SHP

Lewes CRP

SRP
	All partners

All Partners

	April


	
	
	
	
	

	May


	Safety In Action
	Heathfield
	Awaiting info from SSRP
	Police

SSRP
	CDRP

	June


	Safety In Action
	Lewes
	Awaiting info from SSRP

	Police

SSRP
	CDRP

	July
	999 Event
	Eastbourne
	To raise awareness of the services that Sussex Police, East Sussex Fire & Rescuse, South Coast Ambulance Service, RNLI and and the Maritime and Coastguard Agency provide. A fun and interactive day out for all the family.


	Police

Fire & Rescue
	SCT

Eastbourne CDRP

	August


	Newhaven Fire Station Open Day (15th)
Bohemia Road Fire Station Open Day (22nd)

Pevensey Fire Station Open Day (30th)

Rye Fire Station Open Day (30th) 

Heathfield Fire Station Open Day (31st)
Burwash Fire Station Open Day (31st)
	Newhaven
Hastings

Pevensey

Rye

Heathfield

Burwash
	To give the public an opportunity to see inside a fire station and to learn more about how the fire service operates

	Fire & Rescue

	

	September


	Safer Hastings Partnership launch 4-19yr old storyboard competition
Lewes Crown Court Open Day (12th)


Hastings College & University Fresher’s event

Bexhill Fire Station Open Day (5th)


Battle Fire Station Open Day (12th)


Mayfield Fire Station Open Day (19th) 
	
Lewes

Hastings

Bexhill

Battle

Mayfield
	To engage with the community and give them the opportunity to see behind the scenes at the courts and to learn about the Criminal Justice System

To raise awareness of the work of the Safer Hastings Partnership. To engage with students and give them information about community safety, along with fresher’s packs they can take away.

To give the public an opportunity to see inside a fire station and to learn more about how the fire service operates

To give the public an opportunity to see inside a fire station and to learn more about how the fire service operates

To give the public an opportunity to see inside a fire station and to learn more about how the fire service operates
	SHP

CJB

SHP

Fire & Rescue

Fire & Rescue

Fire & Rescue
	

	October


	Inside Justice Week


National Justice Awards

Eastbourne CDRP Meet the people Session


	
	To give people a chance to find out more about the CJS in England and Wales. A varied programme is available, including question and answer sessions, visits to prison, court, the Police and the CPS.

The annual Justice Awards recognize exceptional achievement among staff and volunteers working in criminal justice.

Senior representatives of community safety partnerships meet the public to hear their issues and let them know about action that they have taken or will take to tackle.


	CJB

YOT

Probation

CJS/HMCS

Eastbourne CRP
	All partners

	November
	25th – White Ribbon Day


Safer Communities Partnership

Stakeholder Conference


2nd – 6th Not in My Neighbourhood Week
	To be decided
	To raise awareness of the international event and the work in East Sussex around DV.  Domestic Violence is a crime call the Police in an emergency. Services are available for help and advice - contact CRI 

To unite all partners and share best practice, discuss objectives and to forward plan.

Joint-working is important in making East Sussex a safer place to live, work and visit.

To show case the work that is being done to tackle crime and anti-social behaviour. To bring professionals and local communities together to say no to crime in our neighbourhoods. 


	SCT

Police
	CRI

SCT

All partners

Local CDRP



	December
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